
How To Create a USPS Business Customer Gateway Account
(BCG)

If you don’t have a USPS Business Customer(BCG) Log On – below are the steps to create one. 
Almost all Mail Owners and Mail Service Providers have a USPS CRID. A CRID is a Customer 
Registration ID with the USPS. This is a step-by-step guide to create a BCG account and use  
your exiting CRID and not create a new CRID which can cause issues. 

Go to BCG Website: https://gateway.usps.com/eAdmin/view/signin

Click Sign Up for the BCG

Next you will go to a page to create your USPS Account. You will pick a username, create a password,  
and then select 2 security questions. 

https://gateway.usps.com/eAdmin/view/signin


Step 4 – Find your company and CRID. It is best to select Company Identifier and then enter your existing CRID. 
This will give you access to services with that CRID vs creating a new CRID by mistake. 

Your company name and address will then appear. If all looks correct, select CREATE ACCOUNT. 



Next you will get an email of your account. On the screen you will be able to select the services you would like:

It is important to find out who (if there is one) the BSA – Business Service Administrator for different services.  
If there is no BSA then you will become the BSA. 

If you are not the BSA then your request will be emailed to the BSA email address on the account to approve.


